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Understanding your New NEM Energy Bill 
 

As a PG&E solar and renewable energy customer, you are enrolled in the NEM program to monitor 
both your solar energy production and home’s consumption (less any home energy consumption 
provided by solar).  
 
Each month you pay only for your monthly minimum delivery charges. Your meter is read monthly, 
and the net energy usage during each billing period appears as either a credit or a charge on your 
NEM statement. These credits and any charges are carried forward month to month for 12 billing 
months. The final amount is reconciled on your annual True-Up statement. 
 
Annual True-Up Statement: After 12 months, your monthly net energy charges and credits are 
reconciled in an annual True-Up statement. Any remaining charges must be paid and any excess 
surpluses are typically reset to zero. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Your monthly statements and True-Up Statement will NOT show the solar energy that was used directly 
 by your home. Your statements only show excess solar energy that was produced, and sent to the grid. 
 Refer to your inverter monitoring app to see total solar energy produced for a specific time period.   
 
Visit https://bit.ly/3cSus8S for SolarEdge Monitoring portal. 
 
Visit https://bit.ly/37mxlxn for PG&E true-up portal. 
 
 
 
 
 
 
 
 
 

 


